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ì¶dgm¶ à{V{ZYr (Business Correspondents) d  
ì¶dgm¶ g‘Ýd¶H$ (Business Facilitators) 2025-26 

 

{df¶ : ì¶dgm¶ à{V{ZYr (Business Correspondents) d ì¶dgm¶ g‘Ýd¶H$  

   (Business Facilitators) Zo‘UyH$sMo YmoaU. 
 

g§X^© : [aPìh© ~±H$oH$S>rb Om.H«$. ‘w.jmo.H$m./~rEgEg-&&&/4215/ 12.07.243/  

  2018-19, {X. 06/03/2019 Mo nÌ. 

 

   [aPìh© ~±Ho$Zo g§X{^©¶ nÌmÛmao ~±Ho$g ì¶dgm¶ à{V{ZYr d ì¶dgm¶ g‘Ýd¶H$ ¶m§Mo ‘mÜ¶‘mVyZ 

J«mhH$m§Zm ~±H$s¨J godm XoUog ‘mÝ¶Vm {Xbobr AgyZ ¶m~m~VMo YmoaU Imbrb à‘mUo amhrb. 
 

A) {~PrZog H$agnm±S>§Q> EO§Q> Zo Úmd¶mÀ¶m godm : 

1) ZdrZ J«mhH$ emoYUo. 

2) H$O© ‘mJUr AOmªMo EH${ÌH$aU d àmW{‘H$ ñdê$nmMr nS>VmiUr H$aUo (¶mV H$O©XmamMr 

àmW{‘H$ ñdê$nmMr ‘m{hVr/S>mQ>m ¶mMr nS>VmiUr Ano{jV Amho.) 

3) ~±Ho$Mo H$O© d R>od YmoaUm~m~V J«mhH$m§Zm/Ano{jV J«mhH$m§Zm ‘m{hVr XoUo, Ë¶m§Zm Am{W©H$ 

gmja (Financial Literate)  ~Z{dUoÀ¶m Ñï>rZo à{ejU XoUo d Am{W©H$ gmja ~Z{dUo. 

4) H$O© ‘mJUr AO© ~±Ho$V/emIoV gmXa H$aUo. 

5) H$O© {dVaUmZ§VaMr {ZJamUr (Monitoring) 

6) H$O© dgybr~m~V nmR> nwamdm. 

7) Aën a¸$‘oMo H$O© dmQ>n 

8) H$O© dgybr 

9) Aën a¸$‘oÀ¶m R>odr pñdH$maUo 

10) no‘|Q> BÝñQ®>‘|Q>g> pñdH$maUo/nmohmoM H$aUo. 

~) ì¶dgm¶ à{V{ZYr åhUyZ Zo‘UyH$ hmoUog Imbrb ì¶º$s nmÌ amhVrb. 

I) 1. ~±Ho$Mo {Zd¥Îm H$‘©Mmar. 

2. {Zd¥Îm bîH$ar H$‘©Mmar 

3. {Zd¥Îm gaH$mar A{YH$mar 

4. {Zd¥Îm {ejH$ 

5. d¡¶º$sH$ : {H$aUm XþH$mZXma/ amñV ^md ‘mb {dH«$s XþH$mZXma 
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6. gaH$mar ñ‘m°b goìhtJ pñH$‘ {dH«$s/{d‘m à{V{ZYr 

7. ~±Ho$g ¶mo½¶ dmQ>ob Aer ì¶º$s 

8. H§$nZr H$m¶Xm 1956, H$b‘ 25 A§VJ©V Zm|XUrH¥$V H§$nZr 

9. H$mnm}aoO E§Q>rQ>rO 

II) BVa dJuH$aUmVrb  

1. Q´>ñQ> H$m¶Xm/g§ñWm H$m¶ÚmÝd¶o g^mgX Pmboë¶m AemgH$s¶ g§ñWm (NGO)/‘m¶H«$mo 

’$m¶ZmÝg BÝñQ>rQ>çwQ> (MFIs) 

2. ‘hmamï´> ghH$mar g§ñWm H$m¶ÚmÝd¶o ñWmnZ Pmboë¶m g§ñWm.(nVg§ñWm d {d{dY 

H$m¶©H$mar ghH$mar g§ñWm nmÌ ZmhrV) 
 

{Q>n : 1. ~±Ho$Mo g§MmbH$, Ë¶m§Mo ZmVodmB©H$, ~±Ho$Mo H$‘©Mmar ¶m§Zm ì¶dgm¶ à{V{ZYr/g‘Ýd¶H$ åhUyZ 

H$m‘ H$aVm ¶oUma Zmhr. 

      2. ì¶dgm¶ à{V{ZYrZr ~±Ho$À¶m H$m‘H$mOmÀ¶m H$m¶©H$joV (Normal course of banking 

business) godm XoUoÀ¶m AmhoV.  
 

H$) I) ì¶dgm¶ à{VZrYr Zo‘UyH$ nmÌVm {ZH$f : 

1) {H$‘mZ nXdrYa AJa VËg‘ e¡j{UH$ Ah©Vm dm{UÁ¶ emIoÀ¶m C‘oXdmam§Zm àmYmÝ¶ 

amhrb. ({n½‘r EO§Q> ì¶dgm¶ à{V{ZYrMo H$m‘ H$aUog V¶ma AgVrb Va Ë¶m§MogmR>r 

gXaMr AQ> {e{Wb amhrb)  

2) d¶ {H$‘mZ 22 Vo 60 BVnV ({Zd¥Îm C‘oXdmamH$arVm gXa AQ> {e{Wb amhrb.) 

3) g§JUH$ àUmbr d {hemo~r (Account) kmZ AgUo Amdí¶H$ Amho. 

4) ~±Ho$À¶m H$m¶©joÌmMr g‘mYmZH$maH$ ‘m{hVr Agmdr. 

5) H$moUË¶mhr amOH$s¶/Ym{‘©H$ g§ñWoer g§b¾ Zgmdm 

6) H$moUË¶mhr ñdê$nmMo JwÝhoJmar aoH$m°S>© Zgmdo. 

7) ~±Ho$er g§b¾ AgUmè¶m d ~±Ho$g ‘mÝ¶ AgUmè¶m {H$‘mZ 2 ì¶º$sZr Ë¶mg g§X{^©V 

(Referred) Ho$bo Agmdo.  

8) g§~§YrVm§Mr nV/à{Vð>m, Am{W©H$ gmjaVm, j‘Vm, Vm§{ÌH$ H$m¡eë¶ ¶mMr ImVa O‘m Ho$br 

OmB©b. 

II) ì¶º$s ì¶{Varº$ nmÌVm {ZH$f 

1) ~±Ho$À¶m ehar/J«m‘rU {d^mJmMr gdªH$f ‘m{hVr Agmdr. 

2) H$m¶© g‘mYmZH$maH$ Agmdo. 

3) ~±Ho$er g§b¾Vm g‘mYmZH$maH$ Agmdr. 
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4) CËH¥$ï> ñdê$nmMo {Z¶‘Z (Well regulated) d H$m¶©aV AgUmè¶m g§ñWmZm àmYmÝ¶, 

Am{W©H$ ì¶dhmamV A{Z¶{‘VVm Zgmdr.  

{Q>n : 1) ì¶dgm¶ à{V{ZYr/g‘Ýd¶H$ åhUyZ Zo‘br OmUmar ì¶º$s/g§ñWm ¶m§Zm EH$mMdoir Aem 

àH$mao AÝ¶ ~±Ho$V/EZ~rE’$gr/BVa Am{W©H$ ñdê$nmMo ì¶dhma H$aUmè¶m g§ñWmV H$m‘ H$aVm 

¶oUma Zmhr.  

      2) nmÌVm {ZH$f {e{Wb H$aUoMm A{YH$ma ‘w»¶ H$m¶©H$mar A{YH$mar/{d^mJr¶ A{YH$mar ¶m§Zm 

amhrb. 
 

S>) ì¶dgm¶ à{V{ZYr/g‘Ýd¶H$ Zo‘UyH$sMo àmW{‘H$ ñdê$nmMo A{YH$ma g§b¾ emIm{YH$mar ¶m§Zm 

amhVrb. Ë¶m§Zr g§~§YrVm~m~V Imbrb ~m~tMr ImVaO‘m d nS>VmiUr H$aUoMr Amho. 

1) g§~§YrVm§Mr Am{W©H$ pñWVr/XOm©, g‘mOm‘Yrb ‘mÝ¶Vm B. ~m~V ‘m{hVr 

2) g§ñWm Agbog àemgH$s¶ ì¶dñWo~m~V Vnerb 

3) J«mhH$m§À¶m ‘m{hVrMo {díbofU, H$mJXnÌm§Mr nyV©Vm, aoH$m°S>© R>odUo ¶m~m~VMr gj‘Vm 

4) {d{dY joÌmVrb H$m‘mMr ‘m{hVr. 

5) Á¶m {R>H$mUr à{V{ZYr åhUyZ H$m‘ Ho$bo OmUma Amho. Ë¶m {R>H$mUr ì¶º$s/g§ñWoÀ¶m 

H$m‘m~m~VMr ~m§{YbH$s, Z¡{VH$Vm d j‘Vo~m~VMm XOm©. 

B) {ZdS> à{H«$¶m  

1) ì¶dgm¶ à{V{ZYr/g‘Ýd¶H$ ¶m§Mr [aPìh© ~±Ho$À¶m {ZH$fmà‘mUo d ~±H$ YmoaUmà‘mUo 

ì¶dhm¶©Vm (Viability) nS>VmiUrgmR>r ‘m. E³Pr³¶wQ>rìh H${‘Q>r/{d^mJr¶ H${‘Q>r 

¶m§Mog‘moa ‘wbmIV hmodyZ Ë¶m§Zr {ZdS> Ho$boë¶m C‘oXdmam§Mr ¶mXr A§Vr‘ ‘§OyarH$arVm 

‘m.g§MmbH$ ‘§S>i g^onwT>o gmXa H$aUoV ¶oB©b. 

2) darb g{‘VrÀ¶m [anmoQ>©AmYmao g§MmbH$ ‘§S>i ì¶dgm¶ à{V{ZYr ¶m§Mr Amdí¶H$Vm 

R>a{db. 

3) g§~§YrV emIm ñWm{ZH$ d¥ÎmnÌmV nmÌ C‘oXdmam§H$arVm OmhramV à{gÜX H$aob. 

4) emImñVamda Amboë¶m AOm©da emIm{YH$mar Ë¶m§Mm A{^àm¶ KodyZ {ZdS> g{‘VrH$S>o 

nmR>dVrb. 

5) g§MmbH$ ‘§S>i/{ZdS> g{‘Vr ‘wbmIVr KodyZ A§{V‘ {ZU©¶ KoB©b. 

6) A§{V‘ {ZdS> Pmboë¶m C‘oXdma/g§ñWm ¶m§Zm ~±Ho$À¶m AQ>r/eVu pñdH$mê$Z ¶m~m~VMm H$ama 

H$amdm bmJob. 
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7) {n½‘r R>od g§H$bZ H$aUmè¶m ì¶dgm¶ à{V{ZYr ¶m§Zr ~±Ho$V ê$.25,000/- BVH$s R>od 

R>odUoMr Amho. ¶mIoarO ~±H$ R>a{db Ë¶mà‘mUo Vmã¶mV {Xboë¶m ‘m¶H«$mo EQ>rE‘ Mr 

gwajonmoQ>r R>od R>odUoMr Amho. gXa ì¶{º$ {n½‘r ì¶dgm¶mì¶{Varº$ AÝ¶ ì¶dgm¶ H$aUma 

Agob Va ê$.50,000/- {S>nm°PrQ> R>odmdr bmJob Ë¶mda H$O© ‘§Oya Ho$bo OmUma Zmhr. 

8) ì¶dgm¶ à{V{ZYr ¶m§MoH$S>o Ë¶m§Zm Ë¶m§Zm Zo‘yZ {Xboë¶m H$m‘mH$arVm Or amoI {e„H$ Ë¶m§Mo 

Odi amhrb Ë¶mMm ~±Ho$H$Sy>Z {d‘m CVa{dbm OmB©b. 

B©) ì¶dgm¶ à{VZrYr ¶m§Zr H$amd¶mMr H$m‘o à{V ‘{hZm H$amd¶mMo {H$‘mZ H$m‘ d ‘mZYZ 

I) H$amd¶mMo H$m‘H$mO  

1) R>od ImVo~m~V àgma, ’$m°‘© àmogog H$aUo, Oê$aVr ‘m{hVr/H$mJXnÌo KoUo. 

2) ~±Ho$À¶m YmoaUmà‘mUo ¶mo½¶ J«mhH$m§Mr {ZdS> H$aUo. 

3) H$O© ‘mJUr AOm©Vrb àmW{‘H$ ‘m{hVr/H$mJXnÌo O‘m H$aUo. ‘m{hVr/S>oQ>m nS>VmiUr 

H$aUo. 

4) Am{W©H$ gmjaVm A{^¶mZ am~dyZ ~°Ho$À¶m goìhtJ/BVa R>od ¶moOZm§Mr ‘m{hVr XoUo 

5) R>od/H$Om©Mo AO© g§~§YrV emIoV O‘m H$aUo. 

6) H$O© ‘§Oyar/dmQ>n ¶mZ§Va dgybr ~m~V nmR>nwamdm H$aUo. 

7) ~±H$ J«mhH$/g§~§YrVm§Zm ZmoQ>rg, nÌo, ñ‘aUnÌo nmohmoM H$aUo. 

8) Aën a¸$‘oMr à{V{XZ à{VJ«mhH$ ê$. 10,000/- (Ajar a¸$‘ ê$n¶o Xhm hOma ’$º$) R>od 

pñdH$maUo. 

9) à{V J«mhH$ ê$. 5,000/- (Ajar a¸$‘ ê$n¶o nmM hOma ’$º$) BVH$s R>od AmXm H$aUo. 

10) à{V J«mhH$ à{V{XZ ê$. 5,000/- (Ajar a¸$‘ ê$n¶o nmM hOma ’$º$) BVnV H$O© AmXm 

H$aUo. 

11) ì¶dhma "Am¶grQ>r'(Information Communication and Technology) ‘mÜ¶‘mVwZ Ho$bo 

OmVrb. 

12) darb godm§ ì¶{Varº$ ~±Ho$Mo gj‘ A{YH$mar ¶m§Zr gmon{dbobr H$m‘o. 

{Q>n  : ì¶dgm¶ à{V{ZYr d g‘Ýd¶H$ ¶m§Zr Amnbm J«mhH$ AmoiI ¶m [aPìh© ~±Ho$À¶m {ZX}emA§VJ©V 

doimodoir ‘m{hVr d nyV©Vm H$ê$Z XoUoMr Amho. 

II) à{V ‘{hZm H$amd¶mMo AnojrV H$m‘H$mO 

A.Z§. H$m‘mMo ñdê$n H$m‘mMr ì¶már 
1 ZdrZ R>od ImVr gwê$ H$aUo {H$‘mZ 20 ImVr 

2 ZdrZ H$O© ImVr àmogog H$aUo {H$‘mZ 05 ImVr 

3 {d‘m {dH«$s {H$‘mZ 05 ImVr 

4 nm°g/‘m¶H«$mo EQ>rE‘ ‘mÜ¶‘mVyZ ì¶dhma  {H$‘mZ 50 ì¶dhma 

5 J«mhH$/Am{W©H$ gmjaVm H±$ån {H$‘mZ 1 
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III) ‘mZYZ 

A.Z§. {Xë¶m OmUmè¶m godm ‘mZYZ 
1 goìhtJ/[aH$atJ/Mmby ImVo/{n½‘r 

gwê$ H$aUo 
ê$. 20/- à{V ImVo 

2 ‘m¶H«$mo EQ>rE‘ ‘mÜ¶‘mVyZ H°$e 
{S>nm°PrQ> 

0.50% H$‘mb ê$. 100/- 

3 ‘m¶H«$mo EQ>rE‘ ‘mÜ¶‘mVyZ H°$e 
{dWS´>m°db 

0.50% H$‘mb ê$. 100/- 

4 Zm°Z H°$e Q´>mÝP°³eZ ê$. 0.50/- à{V ì¶dhma H$‘mb ê$.100/- 
5 ‘wXV R>od O‘m H$aUo 0.20% O‘m a¸$‘oda d H$‘mb ê$. 300/- 
6 AZwËnmXH$ dJuH$aU d {Zb}{IV 

ImË¶m§Mr dgybr 
- AZwËnmXH$ qOXJr dgwbr Ho$bog dgybr a¸$‘oÀ¶m 0.25%  
- {Zb}{IV ImË¶mVrb dgybr a¸$‘oÀ¶m 0.50% 

7 ZdrZ H$O© ImVo ‘§Oyar d dmQ>n 0.25% dmQ>n a¸$‘oÀ¶m (’$º$ VmaUr H$Om©H$arVm ‘mbVmaU H$O} 
dJiyZ)  

  1)‘Ü¶‘ ‘wXV H$O© gd© H$mJXnÌm§Mr nwV©Vm PmboZ§Va àË¶oH$ 
CMbrg 0.25% 

2)p³bZ H$O© H$gJXnÌm§Mr nwV©Vm PmboZ§Va ‘§Oya ‘¶m©XoÀ¶m 
0.25%  

8 H$O© ImVo ZwVZrH$aU ‘wXVrV H$mJXnÌm§Mr nwV©Vm H$ê$Z ZwVZrH$aU Pmbog àVr ImVo 
ZwVZrH$aUmnmoQ>r {‘imboë¶m àmogog ’$sÀ¶m 25% 

9 {d‘m  ~±Ho$g {‘iUmè¶ma H${‘eZÀ¶m 5%  
10 Am{W©H$ gmjaVm H±$ån à{V H±$ån ê$. 100/- 
11 {n½‘r  

A)~MVrgmR>r CKS>UoV Amboë¶m 
({n½‘r) R>od ImË¶mgmR>r 

H${‘eZ- 2.50% 

~)H$O© ImVoÀ¶m naV’o$S>rgmR>r 
CKS>UoV Amboë¶m {n½‘r R>od 
ImË¶mgmR>r 

H${‘eZ- 1.00% 

 

n) ì¶dgm¶ à{V{ZYr ¶m§Mo H$m‘H$mO {Z¶§ÌrV H$aUoMr nÜXV : 

   ì¶dgm¶ à{V{ZYr ¶m§Mo H$m‘H$mOmda ~±Ho$Mr à{Vð>m Adb§~wZ Amho. ¶mH$arVm Ë¶§mMo 

H$m‘H$mOmda Imbrb à‘mUo {Z¶§ÌU R>odUoMo Amho. 

1) ì¶dgm¶ à{V{ZYr ¶m§Zr ~±H$ J«mhH$m§Zm àË¶j OmdwZ (Door Step) godm Úmd¶mMr AgboZo 

Ë¶mV A{Z¶{‘VVm AmT>ië¶mg Aem ~m~r emIm ì¶dñWmnH$/{d^mJr¶ H$m¶m©b¶ ¶m§Zr 

Jm§{^¶m©Zo KoUoÀ¶m AmhoV. 

2) {d^mJr¶ H$m¶m©b¶mer g„m ‘gbV H$ê$Z ì¶dgm¶ à{V{ZYr ¶m§Zm H$m‘H$mOm~m~V bjm§H$ 

XoUoMm AgyZ Ë¶mMm ‘m{gH$ ñdê$nmMm AmT>mdm KoUoMm Amho. gVV 3/4 ‘{hZo H$m‘H$mO 

g‘mYmZH$maH$ Zgob Va Ë¶m§Mr godm I§S>rV H$aUoMr {e’$mag {d^mJr¶ H$m¶m©b¶m‘m’©$V 

H$aUoMr Amho. 

3) emIm nmVirda ì¶dgm¶ à{V{ZYr ¶m§À¶m H$m‘mMo {Z¶moOZ/ì¶dñWmnZ Á¶m àH$mao Ho$bo 

OmB©b Vmo emIm H$m‘H$mO ‘wë¶‘mnZmMm ^mJ amhrb. 
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4) ì¶dgm¶ à{V{ZYr ¶m§Zr Ë¶m§Zm Zo‘yZ {Xboë¶m ^mJmV H$m‘H$mO H$aUoMo Amho. emIm 

nmVirdê$Z H$aUoMo Zmhr ¶mMr ImÌr emIm ì¶dñWnH$mZr doimodoir H$aUoMr Amho.  

5) ì¶dgm¶$ à{V{ZYr ¶m§À¶m H$m‘H$mOm~m~V VH«$ma Ambog {VMr àmYmÝ¶mZo {ZJ©V H$aUoMr 

Amho. 

6) da Z‘yX {Z¶§ÌU nÜXVrZo àg§JmZwgma ~Xb H$aUoV ¶oB©b. 

 

 

^) VH«$ma {ZdmaU g{‘Vr (Constitution of Grievance Redressal Committe) : 

 

Zo‘boë¶m ì¶dgm¶ à{V{ZYr/g‘Ýd¶H$ ¶m§Zr gm‘§Oñ¶ H$amamVrb (E‘Amo¶w) AQ>r, eVu, gyMZm 

¶m§Zm A{YZ amhÿZ H$m‘H$mO H$aUoMo AgyZ Ë¶m§Zm Ë¶mZwgma Zo‘wZ {Xboë¶m H$m‘H$mOm~m~V 

J«mhH$m§H$Sy>Z VH«$ma Ambog AJa H$m‘H$mO g‘mYmZH$maH$ Zgbog gm‘§Oñ¶ H$amamVrb VaVwXrZwgma 

H$madmB© H$aUoV ¶oB©b, H$ama aÔ H$aUo,  godm I§S>rV H$aUo B. ñdê$nmMr H$madmB© Agob d ¶m~m~V 

~±Ho$Mm {ZU©¶ A§{V‘ amhrb. 

~±Ho$Mr gÜ¶mMr E³Pr³¶wQ>rìh H${‘Q>r d emIm {d^mJr¶ g{‘Vr "VH«$ma {ZdmaU g{‘Vr' åhUyZ 

H$m‘ nmhVrb. 

lr dmaUm ghH$mar ~±H$ {b., 

 

   (amOoe n. gmX©i) 
‘w»¶ H$m¶©H$mar A{YH$mar 

 
 

 

 

 

 

 

 


